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What is Zelle?
Zelle is a great way for BMO Harris customers to send money directly to, or receive money directly from, 
almost anyone with a deposit account at a financial institution located in the U.S. With just an email 
address or U.S. mobile phone number, you can start using Zelle to send and receive money. We strongly 
recommend that you only send money to people that you know and trust.

What do I need to enroll with Zelle?
You must have an email address on file, a BMO Harris Personal Account (checking, savings or money 
market), and be enrolled in BMO Digital Banking. When you enroll with Zelle through BMO Digital 
Banking, your email address and U.S. mobile phone number associated with your banking profile will 
automatically be included as part of your enrollment with Zelle.

Who can I send money to with Zelle?
You can send money to almost anyone with a bank account based in the U.S. We strongly recommend 
that you only send money to people that you know and trust. If the recipient is not enrolled with Zelle 
through BMO Harris, another financial institution, or directly with Zelle, they will receive a notification 
from Zelle asking them to enroll to receive the funds. The recipient will not be able to receive funds 
using Zelle unless they enroll.

Can I use Zelle internationally?
In order to use Zelle, the sender and recipient’s bank accounts must both be based in the U.S.
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Can I send money to or receive money from someone that doesn’t have a 
BMO Harris account?
Yes. Users don’t have to be BMO Harris customers, but must enroll with Zelle and be able to send 
money from or receive money into a bank account in the U.S.

Is there a fee to use Zelle?
BMO does not charge a fee to use Zelle.* However, fees may apply if a Zelle transaction overdraws 
your Account.

Are there limits for sending money to or receiving money from other people?
There are no limits on receiving money in your BMO Harris Account. The minimum amount that 
you can send or request is $5. We also set limits on the number of times you can send and the 
amount of money you can send. Each Account may have a different limit. Generally, these limits are: 

Method of Sending Money Time Period/Total Outstanding Sending Limit Amount

Zelle Typically Within Minutes**

Per Day $750

Per Month (rolling 30-day period) $5,000

Pending $750

(Standard Delivery
(1 to 3 Business Days)1

Per Day $1,000

Per Month (rolling 30-day period) $5,000

Total Pending $2,000

Minimum Send Amount1 5

Maximum Number of Transactions
Sending Money1

Per Day 10

Per Month (rolling 30-day period) 30

1  These limits also apply for payments being sent directly to the recipient’s bank account using their Bank Routing 
Number and Account Number.

How do I get started?
It’s easy — Zelle is already available within BMO Digital Banking! Use our Mobile App or sign-in to BMO 
Digital Banking online and follow a few simple steps to enroll with Zelle today.
To send money using Zelle, simply select “Add New Contact” to add the recipient’s email address or U.S. 
mobile number and then enter the amount you’d like to send, click “Review”, and then hit “Send” after 
you have confirmed the details are correct. In most cases, the money is available in minutes.** If you 
have already added a trusted recipient to your contact list, you can simply select the person that you 
would like to receive the funds and then follow the steps described above.
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Can I cancel a payment?
If your recipient has already enrolled with Zelle and the money is sent directly to your recipient’s 
account, you cannot cancel the payment. That’s why it is important to only send money to recipients 
you know and trust.
You can only cancel a payment if the recipient hasn’t yet enrolled with Zelle and your payment is still 
pending. In that case, you can go to your “Activity” page after you select “Send money with Zelle®”, 
choose the payment you want to cancel, and then select “Cancel This Payment.”

How long does it take to receive money using Zelle?
Money sent with Zelle is typically available to an enrolled recipient within minutes.** That’s another 
reason why it is important to only send money to recipients you know and trust. Ask your recipient to 
enroll with Zelle before you send them money – this will help them get your payment more quickly.
If you send money to someone who isn’t enrolled with Zelle, they will receive a payment notification 
prompting them to enroll with Zelle. After your recipient enrolls, After your recipient enrolls, the money 
will be available in their account typically in minutes.** If BMO Harris or Zelle suspects a transaction is 
fraudulent, we may delay the transaction to protect you.
If your Zelle transaction has not been completed within 3 Business Days, we recommend that you verify 
that they have enrolled with Zelle and that you entered the right email address or U.S. mobile number. 
If you’re waiting to receive money, we recommend that you confirm that the sender entered the right 
email address or U.S. mobile number for you.
Still having trouble? Please give the BMO Harris Customer Contact Center support team a call toll-free  
at 888-340-2265.

Will the person I send money to be notified?
Yes! They will receive a notification via email or text message.

Will I be notified when someone sends money to me?
Yes! You will receive an email or text message from us. The form of notice depends on whether the 
money was sent to your email address or your U.S. mobile phone number 

What if the person I send money to is not enrolled with Zelle, will they still be notified?
Yes! They will receive a notification via text or email alerting them of your payment and instructing 
them on how to enroll with Zelle.

How do I request money?
To request money from a friend, select “Request” and choose the contact you would like to request 
money from. An email or SMS/Text will be sent to that person asking them to approve the request.
If the person approves the request, the funds will be sent to you. If the person denies the request, the 
funds will not be sent to you. In either case, we will notify you through email and/or SMS/Text based 
on your request.
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What if I receive money from someone I don’t know?
If you receive money from someone you don’t know, please contact us at 888-340-2265.

What financial institutions participate in Zelle?
You can find a full list of participating banks and credit unions live with Zelle here. Concerned your 
recipient’s financial institution isn’t listed? Don’t worry! Almost anyone with a deposit account at a 
financial institution located in the U.S. can receive money by using the Zelle app.

Is my information secure?
Keeping your money and information safe is a top priority for BMO Harris, and when you use Zelle 
within BMO Digital Banking, your information is protected with the same technology we use to keep 
your Account safe.

What types of payments can I make with Zelle?
Zelle is a great way to send money to and receive money from family, friends, and other people that you 
are familiar with such as your babysitter or neighbor.
If you have never met the person, or aren’t sure you will get what you paid for (for example, items bought 
from an on-line bidding or sales site); we recommend you do not use Zelle to make a payment. Neither 
BMO Harris Bank nor Zelle offers a protection program for any authorized payments made with Zelle.

What if I get an error message when I try to enroll a U.S. mobile number or  
email address?
Your U.S. mobile number or email address may already be enrolled with Zelle at another financial 
institution. For assistance with this issue, contact BMO Harris Customer Contact Support at 888-340-2265.

If I have questions about BMO Digital Banking, what is the best way to reach you?
You may send us a Secure Message or initiate an eChat with us within Digital Banking. You can call  
us at 1-888-340-2265 too. Our customer contact center is available twenty-four (24) hours a day, seven 
(7) days a week except that we may be closed on select holidays. If you need to reach us right away 
(especially to report lost or stolen security credentials or possible fraudulent activity), it is best to call us.
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How to contact us

Disclaimers
* Mobile carrier fees may apply. Contact your mobile carrier for details.

** Transactions typically occur in minutes when the recipient’s email address or U.S. mobile number is already enrolled with Zelle.

Must have a bank account in the U.S. to use Zelle.

Third party web sites may have privacy and security policies different from BMO Harris. Links to other web sites do not imply the 
endorsement or approval of such web sites. Please review the privacy and security policies of web sites reached through links from BMO 
Harris web sites.

Zelle and the Zelle related marks are wholly owned by Early Warning Services, LLC and are used herein under license.



Can I send you an email?
E-mail may not be a secure method of communication so we recommend you never contact us by 
regular e-mail.

What are the hours of service for eChat?
The eChat hours of operations are Monday – Friday 7am to 10pm CT and Saturday – Sunday 7am to 7pm 
CT, excluding select holidays. We may change these from time to time.
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